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Safety Precautions :

Care And Maintenance :

Warranty 
Shelta warrants the frame of this product against manufacturer’s faults for a period of 1 year from the date of 
purchase. Shelta repairs or replaces at our option.  Warranty does not cover:

 
• Damage caused by inadequate installation or inappropriate use
• Wind or other accidental damage
• Damage to fabric cover
• Normal wear and tear
• Commercial use
•
Leaving the umbrella open in windy conditions voids the warranty.  

Transport costs

Additional Information about this Warranty
 

In all cases the Shelta Warranty excludes normal wear and tear, wind damage, commercial use, use of unreasonable force, 
failure of reasonable care, failure of maintenance (as set out in detail below for each product), and incorrect assembly by the  
customer. The Shelta Warranty applies only to the original purchaser from the purchase date, and only covers (subject to the 
terms set out below) manufacturing faults or defects which occur in normal domestic use. Where a claim is made pursuant to the

 

Sh elta Warranty Shelta Australia will, at their discretion repair, refinish, replace, replace with a similar product or refund the 
product. Only the failed item will be replaced, not a complete setting. The Shelta Warranty period is not extended in the event of a 
replacement. In the event of a refund, it will be for wholesale price only. The balance of the retail price will be the responsibility of 
the retailer.  In the event of a Shelta Warranty claim, please return the item to the store where purchased, with the original tax 
invoice.  If the retailer cannot accept return of the product, please return to Shelta Australia at the address below. For residents 
outside Sydney, phone Shelta at the number below. Where the item is returned to Shelta Australia the purchaser must include the
original tax invoice. The purchaser must also bear all costs associated with shipping the product to Shelta Australia and the return 
freight. The purchaser must also provide details of the problem with the product (such details must be sufficient for Shelta 
Australia to determine whether the Shelta Warranty applies).  

Consumer Guarantees 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have 
the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

 

Such guarantees may include the right to a remedy from Shelta Australia if our products are not of an acceptable quality or do not

 

match any demonstration model or sample (as those terms are defined in the Competition and Consumer Act 2010 (Cth) (CCA

).

 

Shelta Australia will not be liable for any act, default, omission or representation made by any person other than our employees,
alterations made to the product not performed by us, damage or defects due to unusual or non-recommended use, or damage or

 

loss caused by any factors beyond our control.  
Shelta Australia’s total liability in respect of a claim by a consumer under the CCA for a minor problem (as defined in the CCA) 
with a product is limited, at our option to, providing the consumer with a refund, replacement product or repairing the product.

 

Subject to the above paragraphs, all express or implied representations, conditions, statutory guarantees, warranties and 
provisions (whether based on statute, common law or otherwise), relating to this warranty, that are not contained in it, are 
excluded to the fullest extent permitted by law.  
Nothing in this warranty excludes, restricts or modifies any condition, warranty, statutory guarantee, right or remedy, implied or

 

imposed by common law, statute or regulation, which cannot be lawfully excluded, restricted or modified.

 

Made in China
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