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SERVICE

If the problem represents a danger, or damage to property may occur, immediately shut off the water
supply. If the spout requires servicing, please contact your plumber (preferably the one who installed
it). Most problems occur due to contaminated supply lines or water pressure exceeding 500KPa.
Unscrew and clean the spout aerator periodically - especially if you notice a drop in water pressure.

If the Plumber / Installer is satisfied that the problem is not due to poor installation, contact Oliveri’s nominated
Warranty Service Agent for assistance on:

Ph: (08) 8348 6444 (choose the after sales service & warranty option)
Email: warranty@oliveri.com.au
For full warranty information visit: https: //oliveri.com.au/service-and-warranty

If a warranty service call finds that the spout does not have a genuine manufacturing fault, our
Warranty Service Agent reserves the right to pass on any call-out fee to the householder.

Max 18mm 1/2BSP thread

Issue Date 29/03/2022 Revision Number: V3.0

Installation Instructions

General Note: This product is to be installed by a licensed plumber, installation must comply with AS/NZS
3500 and local plumbing codes.

Pressures & Temperatures

Maximum Hydrostatic Pressure — 500 kpa. (As per AS/NZS3500)

Note: AS/NZS 3500.1-2003 (Clause 3.3.4) states that “Provision shall be made to ensure that the
maximum static pressure at any outlet, other than a fire service outlet, within a building does not
exceed 500 kPa.

Note: Pressures above 500kPa can cause damage from water hammer, reduced life of appliances,
taps and fittings, and cause excessive noise in the system.

Minimum Hydrostatic Pressure — 100 kpa

The Maximum operating temperature for the Mixer Tap is 65°C.

Please ensure that the lines are flushed prior to installation as contaminates in the water can damage the

Aerator and also affect the performance of the product.

1. Remove product from packaging and check for damages, if the product is damaged do not install and
return to store of purchase.

2. Ensure Product is complete as per exploded drawing.

3. Apply sufficient thread seal tape to the ¥2"’bsp thread. (do not overload thread with thread seal tape as
this will put undue pressure on bath spout (C).

4. Slide wall plate (B) onto ¥2” BSP thread ensuring sealing rubber (A) is in place on the back of the wall
plate (B).
5. Screw Wall Basin/Bath Spout (C) onto ¥2"bsp thread.

N.B The Wall Basin/Bath spout is pre-fitted with an aerator. If the spout is being used over a bath,
the aerator is to be removed by Aerator key (E) and then fitted with Water regulator (D).

To the consumer

1. The bath spout is to only be cleaned with warm soapy water.
2. Under No Circumstances should any abrasive, cream or acid based cleaning agents be used as these
types of cleaners will damage the finish, seals and aerators.
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